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   2B. UX Testing designs and Results   1A: Initiative Overview

t

 Checklist

t

 Checklist t

 Checklist

Stakeholder walkthrough

Copy provided by content

Stakeholder and team 
walkthrough

Legal review

Business owner reviewed

 Status: Complete Status: In Progress

t

 CHECKLIST

Business owner

Legal

Signed Off

As- Is Journeys

Digital Impacted Journeys

Questions Information Risks Action 
needed

Lead by the UX designer this allows for discovery, 
inception followed by ideation, prototyping and 
testing. The output will be high fidelity designs 
signed off by the stakeholder and legal.

Design

UX Designer

Jaejin

UX  to handover to dev (Date)

UX Gate 0 Estimate (# of weeks)

Ref material (links below)

Rego 2.0

Plan cards

SQ

Confirmation page

Splitter

Sales scripts

Legal doc

Confirmation email

Checkout

Cart

REGO 1.0 (NBN)

SQ

Plans page

Homepage

New Acquisition 

 Status: Complete Status: In Progress Questions Information Risks Action 
needed  Status: Complete Questions Information Risks

Action 
needed

Live Chat

Legal

About

Support

Search

Other

 Status: Complete Questions Information Risks
Action 

needed  Status: Complete Questions Information Risks
Action 

needed  Status: Complete Status: In Progress Questions Information Risks
Action 

needed

Plan cards

Current plan details page

Dashboard

Splitter

IAS
RUMBA & 

SNBS
Novus

Confirmation page

Legal doc

Checkout

Cart

Authentication

SQ

Plans page

Sales script

Existing Customers

[Login page] [OTP] [Logout] [Eligibility]

[Review] [ Order Summary]

Forgotten Password

Registration

Login/Logout

Access

Onboarding

Edit Profile

Bills and payments

Dashboard

NBN

No

Confirmation email

[Review] [ Order Summary]

[SQ only] 

[NBN] [4G][5G][OC]

[NBN] [4G][5G][OC]

Yes / No

Competitor Analysis

Yes / No

Yes / No

Yes / No

Yes / No

Yes / No

Yes / No

Yes / No

Yes / No

Yes / No

Yes / No

Yes / No

Yes / No

Yes / No

Yes / No

Yes / No

Yes / No

Yes / No

Yes / No

Yes / No

Yes / No

Yes / No

Yes / No

Yes / No

Yes / No

Yes / No

Yes / No

Yes / No

Yes / No

Yes / No

Yes / No

Yes / No

Yes / No

Yes / No

Yes / No

Yes / No

Yes / No

Yes / No

Yes / No

Yes / No

Yes / No

Yes / No

Yes / No

Yes / No

Yes / No

Yes / No

Yes / No

Yes / No

Yes / No

Yes / No

Yes / No

Yes / No

Yes / No

Yes / No

Yes / No

Yes / No

Yes / No

Yes / No

Yes / No

Yes / No

Yes / No

Yes / No

Yes / No

Yes / No

Yes / No

 Status Not started

include FeatureThis is only available on the Web Version Platform1.Not ApplicableApplicableApplicableApplicableThis is for security purposes.
Upon logging in, there is a 
need to request and input 
the OTP sent to the 
customer

MFA

Not recommended to be part of the 
first app build.

Not recommended to be part of the 
first app build.

Not recommended to be part of the 
first app build.

Not recommended to be part of the 
first app build.

Include Feature

Include Feature
Customer can easily add a new 
service from the mobile app.
When clicked, customer is redirected 
to the pricing page on their web 
browser

no need to enter log in 
credentials

1.

2.

a.

Not recommended to be part of the 
first app build.

TPG Mobile App does not show the notifications sent to the 
customer for all types of transactions.

1.

Include Feature
Customer will be able to pay their 
owing amount by updating their 
payment method on file.

1.

Include Feature

Not recommended to be part of the 
first app build.

Include Feature

Include Feature

Not ApplicableApplicableApplicableApplicable

Could haveThis is not a self service tool in TB41.

Could have

Could haveThis is not a self service tool in TB4 and only applicable with 
broadband products

1.

This is not a self service tool in TB4 and only applicable with 
broadband products

1.

Include FeatureThis is only available for TB4.1.

Include FeatureBoth platform shows the status or where in the process is 
their order

1.

Could have

Change of plan is available to both platforms.
TPG Mobile App does not show the comparison of the current 
and the newly selected plan

1.
2.

Only applicable to Mobile.1.

Could haveOnly available in TB4 as well. Switch redirects to IAS Log in 
page. This is available in MY Account IAS, will be discussed 
further on next table. 

1.

Same with Add new Service, this ins only available on Web 
Version Platforms. Linking of service is by entering the Log In 
credentials.

1.

Not available on TPG Mobile App. The Button on TB4 redirects 
the user to the OC/Pricing page and is recognized as an 
existing customer.
What would be our expected redirection when user wants to 
add service?

1.

2.

Both platforms are able to serve the capability to change the 
current payment detail.
Difference:

Mobile app: it will redirect you to the payment details - 
web version, Enter log in credentials, no OTP needed

1.

2.
a.

Included Feature
Customer should have the ability to

View and download their 
invoice
See the past transactions and 
their invoices
Able to know how much they 
have to pay for the current 
month (can be shown on the 
dashboard)

a.

b.

c.

Payment 
Details

The Mobile App and the Web Version for invoices are 
somewhat similar.
Both provides the customer the amount of the invoice that 
they have paid for a certain month.
The difference:

Mobile App
Shows a breakdown of the amount that they 
have paid, have to pay and prepayment balance 
(top- up prepaid balance)
No capability to download the invoice copy

Toolbox 4
Shows the amount that they have  to pay and 
have paid
Has the capability to download the invoice

1.

2.

3.
a.

i.

ii.
b.

i.

ii.

The only sub- feature that can't be accessed in the TPG Mobile 
app is the capability to include additional contact details.
Both platforms are able to edit existing contact details and 
change their existing password.
Can't change DOB in TPG Mobile App.
TPG Mobile App can edit Home phone, there is no home 
phone in TB4

1.

2.

3.
4.

Include Feature
Settings is an important customer 
experience feature that must be included 
on the App. It is where customers are 
able to toggle on settings like 
international roaming, call barring and 
voicemail.

Include FeatureOnly applicable on the Web Version.
No Promo feature on TPG Mobile App

1.
2.

Will not haveThis is only applicable to TPG Mobile Customer. Based on the 
discussion with Customer Service Operations Team, there is 
limited or small number of customer who are requesting for 
this assistance in getting the PUK.

1.

Settings is not found on the Mobile app and 4G/5G product.1.

Include Feature
Like Top- up prepaid balance, it is best for 
customer experience that they have this 
feature included on the app.

when not broadband service, we can 
show a disclaimer message

"This feature is not available on your 
current service"

Only applicable for 4G/5G in TB41.

Include Feature
Customers to have an accessible way to 
top up their prepaid balance would be 
great.

When the account is not a Mobile 
Service, we can hide the feature or 
when it's accessed by the non mobile 
service user. We can put a 
disclaimer:

"This feature is not available on your 
current service"

Top- up prepaid balance is only applicable for TPG Mobile1.

Include Feature
Shows the breakdown of the data/volume 
usage.

There is nothing similar with TPG Mobile App.1.

Include Feature
The Dashboard should show the 
following

Full Name
Username
Amount owing
Data/Volume Usage
Make- a- payment
Feature List

1.
2.
3.
4.
5.
6.

Recommendation

Must 
have

MoSCoW

Mobile App shows the dashboard directly while in TB4 it is a 
Side Panel dashboard.
Mobile App shows the address while address is not show on 
TB4.
Mobile doesn't show the

prepaid balance
Next invoice
Current usage
Amount owing

1.

2.

3.
a.
b.
c.
d.

A self service tool where the 
customers can pay their 
owing balance/amount

Make- A- 
Payment

Nothing Similar

Not AvailableAble to switch from TB4 to my 
Account IAS 
Note:
TB4 to myAccount IAS - redirect 
to log in page

Myaccount IAS to TB4 - redirect 
to Novus Toolbox 4 dashboard

Switch

Able to test Internet Speed

Able to test Connection 
Status
Abel to Lodge faults

Able to test connection 
status and internet speed.

Redirects to 
Connection Status.
Redirects to Internet 
Speed.

Not Applicable

Not Applicable

Not ApplicableNot Applicable

Not ApplicableNot Applicable

Not Applicable

Able to track the progress of 
your orderTrack your 

Installatio
n

Manage 
Faults

Connectio
n Status

Not ApplicableNot ApplicableNot ApplicableYour 
internet 
Speed

Able to change address for 
relocation purposes.

Able to change status of 
service setting

Voicemail
Call Forwarding
Call Hold
Call waiting
Mobile Data
International Roaming
Directory Listing

Not Shown

Not Applicable

Nothing Similar

Nothing Similar

Nothing Similar

Nothing Similar

Nothing Similar

Nothing Similar

Nothing Similar

Not Applicable

Not Applicable

Not ApplicableNot ApplicableMoving 
Home

Not Applicable

Nothing Similar

Nothing Similar

Mobile
(Mobile Browser View)

Able to link accounts by 
entering the log- in 
credentials of another 
account

Password link: 
redirects to the 
password reset page 
https://account.tpg.co
m.au/reset- password

Linked 
Accounts

Able to add new service
Add mobile button redirects 
to pricing page

Add New 
Service

Shows the recent 50 
notificationNotificatio

ns

Shows the
Billing details
Current payment 
method
Bill receiver details

Can edit the following
Payment method
Bill receiver

Able to show and download 
the invoices of all 
transactions
Able to view call history and 
download a csv file
Redirection link of call 
history for Mobile Service: 
https://myaccount.tpg.com.a
u/check- usage

Invoices

Able display and edit
Contact information

Able to change password
Able to add contacts

About me

Able to show the PUK CodeRequest 
for PUK

Able to apply any promo 
code for plan discounts
Sample CIS link for mobile 
Service 
https://www.tpg.com.au/site
s/tpg/files/doc/CIS- TPG- 
Mobile- SIM- Only- Plans.pdf

Promo 
Code

Settings

45/5G

Displays the amount 
selection that the customer 
can Top- up
Displays the current prepaid 
balance
Once 'review order' is 
clicked,

The ui displays the 
current and new 
prepaid balance
The payment process 
disclaimer
And the  "important 
things you need to 
know" notes

Top- up 
Prepaid 
Balance

Displays the current Service 
plan and the available plan 
selection
After selection, it displays 
the comparison of the 
current service plan versus 
the new selected plan.
Has promo code application
Sample CIS link for Mobile 
Service: 
https://www.tpg.com.au/site
s/tpg/files/doc/CIS- TPG- 
Mobile- SIM- Only- Plans.pdf

Change 
Plan

Displays the selection of call 
pack availableManage 

Call Packs

Current TPG Mobile App

Displays the data used 
versus the overall data
Customer is able to 
download a csv file of the 
data consumed per day
Displays the breakdown of 
data consumed per day
Displays the calls and texts 
transactions

Mobile 
usage/Volu
me usage

Shows:
Full Name
Username
CID
Amount Payable
Service, able to switch if it's a 
multiservice account
Service package Inclusions
Usage monitoring
Shortcuts to other features

COP
Mobile service 
settings
Prepaid Balance 
management
Invoices

Side panel to navigate 
through all available self 
service features

Description

Dashboard

FindingsMobile
(Desktop Browser View)

Feature

Not ApplicableScreen shown to the customer when they have entered invalid 
credentials

Wrong username of Password
Credentials not applicable when using the mobile app

Log In Error

Not recommended to be part of the first app build.Could haveNot applicable only on TPG MyAccount IAS1.Nto Applicableable to switch from main account to linked accountSwitch

Will not have

Will not have

Will not have

Will not have

Will not have

Allows customers to view their usage- screen shows balance 
owing contract details, balance owing and links to see usage 
for a defined period

Not recommended to be part of the first app build.

Not recommended to be part of the first app build.

Not recommended to be part of the first app build.

Not recommended to be part of the first app build.

Not recommended to be part of the first app build.

Not recommended to be part of the first app build.

Include Feature

I don't believe other TPM brands offer this is it really 
needed? - Dave

Include Feature

Include Feature
Able to add a new service easily would be a great 
addition to the self service tool in the Wrapper App.

1.
Only available on TPG MyAccount IAS1.

Only available on the TPG Mobile App1.

Only available on the TPG Mobile App1.

There is no same feature existing in Novus TB4 or in 
TPG Mobile App

1.

There is no option in TPG Mobile App to setup virus 
notifications

1.

There is no option in TPG Mobile App to manage email 
aliases

1.

There is no option in TPG Mobile App to manage email 
accounts

1.

My Account redirects to post office,
There is no option in TPG Mobile App or in the 
Toolbox to check email

1.
2.

Configuration setting is only shown on TPG  
MyAccount IAS. No Capability to change the config 
setting

1.

Include Feature
Customer must be able to easily view the installation 
progress of their order.

1.
Both Platforms has the capability to check the 
installation progress of the order

1.

Include FeatureThis is only applicable on the TPG My Account IAS 
Platform

1.

Include Feature
Customers should have the capability to change their 
current NBN Plan

1.
Both Platform have the capability to change their 
current NBN plan

1.

Include Feature
Customer should have the capability to change the 
type of internet connection by having the capability to 
swich from nbn to home broadband or home wireless.

1.
Only applicable to certain products in TPG MyAccount 
IAS

1.

Include Feature
There should be a way for customer to access the 
following and make modifications

NBN Home Phone Usage
Change NBN Home Phone Number
NBN Home Phone Service Control Panel
Change Prepayment Auto Top Up Amount
Oz Talk, Big Talk and Extra Talk Add- on

1.
This is only applicable to TPG myAccount IAS. No such 
feature can be seen in TPG Mobile App

1.

Include Feature
Customer should be able to set how outage 
notifications are sent to them.

1.
There is no option to change Outage Notification 
Settings from TPG Mobile App. 

1.

Include Feature
Feature will only be available for IAS Accounts1.

TPG Mobile doesn't have the capability to request for 
cancellation
For IAS the cancel service option is only available for 
internet service customers- it sends and email to 
Customer Service

Note: this is not a feature available in TB4

1.

2.

Not recommended to be part of the first app build.Both platform shows the financial statement of the 
account
In TPG Mobile App there are three options - current 
three months, current FY and last FY

1.

2.

TPG Mobile App can only show the current and 
previous amount owing per billing period.
Has no ability to download invoices. 
MyAccount IAS has capability to download the invoice 
copy and shows a list of all invoices and amount paid

1.

2.
3.

Include Feature
Show the list of invoices paid
Ability to download invoice copy in PDF
Able to see current amount owing

1.
2.
3.

Changing of password can be done in both platform.1. Include Feature

Include FeatureThis feature is only available for TPG Myaccount IAS 
and TB4.
This can be seen on TB4 Volume/Mobile usage and 
Dashboard

1.

2.

Include FeatureBoth platforms shows that pending amount to be 
paid.
Similar to TB4, it can also be immediately seen on 
Dashboard and Invoices.

1.

2.

Include FeatureBoth Platforms shows the plan details
This can be seen immediately in TB4 Dashboard

1.
2.

Include FeatureContact Details and Payment Methods can be changed 
from My Account, TPG Mobile App
In legacy there is an acceptance required for customer 
when updating contact or payment details.
Change Address and Phone
Change of primary Account Name needs to follow 
COO process

Note:
This is similar to TB4 About me and Payment Details 
combined

Will not have

Could have

Could have

Must have

MoSCoWFindings

Not Applicable

Not Applicable

Not Applicable

Not Applicable

Not Applicable

In IAS customers can add a new service to an existing account 
by selecting one of the banners on the right hand side in My 
Account- they need to enter their username and password to 
add a service as an existing customer

Allows customers to Test Connection and Test Internet Speed 
and they can lodge a fault

Allows customers to test their internet speed and shows the 
history of speed tests

Not Applicable

Not Applicable

Not ApplicableAdd a New Service

Test Connection
Manage Faults

Your Internet Speed

Customers can manage files on their free web spaceOther Tools- Manage 
your website Files

Setup your Virus NotificationEmail Management

Manage your email aliases

Manage your Email Accounts

Email Management

Email Management

Not Applicable

Not Applicable

Not Applicable

Not ApplicableCheck email at post office.
Redirect to  post office website.

Email Management

Not ApplicableThis feature provides a customer of the current configuration 
settings that they have for the NBN Plan.

NBN Account 
Management

This feature allows customers to check ongoing installations 
for their NBN, FTTB or ADSL2+ Home Bundle if there are any.

Information needed to check ongoing installation is 
username of customer.

Not Applicable

NBN Account 
Management- 
Manage your 
installation

This feature allows customers to check availability of NBN to 
locations where they are planning to move.

Moving home link redirects customers to a page for 
Address Availability Check

NBN Account 
Management-  
Moving Home

This feature allows customers to have a self- service option to 
change their plan construct and inclusions.

Change your plan link redirects customers to a page 
where they are provided choices to what activity they 
are going to make. (Change of NBN Plan or COL)
Ticking change of NBN plan from the options page 
redirects customers to the NBN Change Plan 
Registration Page. Available change plans are 
presented:

Popular Plans
Extra Fast Plans
Budget Plans

Voice Add- on feature is available during registration.
Oz Talk
Big Talk
Extra Talk

A summary of the constructed plan is available prior 
proceeding to next step.
Payment details are requested upon proceeding with 
the selected Plan and inclusions.

i.
ii.
iii.

iv.
v.
vi.

NBN Account 
Management- 
Change your plan

This feature enables Customers to request an upgrade to TPG 
Home Wireless Broadband.

Promo Switch Link redirects to a page with promo 
details and mechanics. Link: Home Wireless Promo 
Mechanics
"Upgrade Now" link in the Home Wireless Promo 
Mechanics page redirects customers to a separate 
page where they can request the upgrade to Home 
Wireless Broadband Promo. Link: TPG Home Wireless 
Broadband | Great Value NBN Alternative

NBN Account 
Management-
Promo Switch to 
home wireless 
Broadband

This feature enables the customer to access their Phone 
Services such as

NBN Home Phone Usage
Change NBN Home Phone Number
NBN Home Phone Service Control Panel
Change Prepayment Auto Top Up Amount
Oz Talk, Big Talk and Extra Talk Add- on

NBN Home Phone 
Services
View NBN Home 
Phone Service 
Account

Customers can manage how outage notifications are sent 
through their provided channels- they can be either enabled 
or disabled

Account 
Management Outage 
Notification Settings

Customer can request cancellation of services- the request 
screen shows the number of months remaining in contract

Account 
Management Cancel 
your Service

Ability to generate a summary for the previous financial year 
(totals)

Account 
Management- Your 
Account Statement

including 
Current and Last 
financial Year

Allows customers to download and view previous invoicesAccount 
Management- Your 
Invoices

Allows customer to change their passwordAccount 
Management- 
Change your 
Password

Account 
Management- Check 
your account usage 
(New and Improved)

Allows customers to view balance owingAccount 
Management

Account 
Management- Plan 
and Contact Details

Provides the ability to view Plan and contract details

Ability to update Business address/phone/email
Ability to change payment method (Bank Account and Credit 
Card)

Account 
Management-

RecommendationCurrent TPG Mobile AppDescriptionFeatures

Not Applicable

shown 
immediately on 
the Dashboard

Mobile 
web- browser 
view

What happens after 
this screen? Please 

ask team for a 
username that will 

show us the 
installation screens

MUSTHAVES PHASE 1

Dashboard: overlay screen of products and users, remaining bill and name
Change plans
Prepaid top up for customers with a sim
Moving home
Settings
Promo code: like applying 15%off new customers
About me: edit contact, password, add users (like my wife)
Invoices
Payment details: how paying bill
Making a payment a 1 off payment
Login- in MFA: multy factor auth
Usage: to see data both sim and fixed

1.
2.
3.
4.
5.
6.
7.
8.
9.

10.
11.
12.

?

?

?

?

Pressing update 
flicks the screen 

and seems to 
apply the changes

without double 
confirmation

PROCESSING 
appeared as a 
pop up in the 

left corner

Couldn't 
find this 
screen. 
John's

BLOCKER

Navigation 
broken, no 

way to go back
to dashboard

BLOCKER

redirect to a new 
page, in some 

instances ask you 
username and 

password

Must 
have

Must 
have

Must 
have

Must 
have

Must 
have

Must 
have

Must 
have

Must 
have

Must 
have

Should 
have

Should 
have

Should 
have

Should 
have

Should 
have

Should 
have

Should 
have

Should 
have

Should 
have

Should 
have

Should 
have

Should 
have

Should 
have

Should 
have

Should 
have

Should 
have

Must 
have

OR

Should 
have

Should 
have

Should 
have

Is this only 
applicable 
in solution 

3?

Is this only 
applicable 
in solution 

3?

This 
experience 

already exists, 
same as iinet

Dave to 
provide TPG 

screenshot of 
payform 
iframe

Legacy CSS Revamp    VS    UX Rebuild MyAccount IAS    Example:

UX Rebuild MyAccount IAS

VS

Legacy CSS Revamp

Roberto Go
Plan tables in drupal page is 
usually handled by Simon.
But if I would assume this 
would take 2-3days CSS 
conversion
For efficacy, I would suggest 
you asking Simon Munyard

0 0

UI uplift Accessibility
audit

Days 
of effort

Effort includes: creation of journeys, design and content stakeholder management, UI component creation

Content

0OPTION 1&2

1,5 1Days 
of effort

0OPTION 3

1 0,5

UI uplift Accessibility
audit

Days 
of effort

Content

0OPTION 1&2

0 0Days 
of effort

0OPTION 3

1 0,5

UI uplift Accessibility
audit

Days 
of effort

Content

0OPTION 1&2

0 0Days 
of effort

0OPTION 3

1 0,5

UI uplift Accessibility
audit

Days 
of effort

Content

TBCOPTION 1&2

0 0Days 
of effort

0OPTION 3

3 1

UI uplift Accessibility
audit

Days 
of effort

Content

TBCOPTION 1&2

0 0Days 
of effort

0OPTION 3

3 1

UI uplift Accessibility
audit

Days 
of effort

Content

TBCOPTION 1&2

0 0Days 
of effort

0OPTION 3

1 0,5

UI uplift Accessibility
audit

Days 
of effort

Content

TBCOPTION 1&2

0 0Days 
of effort

0OPTION 3

0 0

UI uplift Accessibility
audit

Days 
of effort

Content

0OPTION 1&2

1,5 1Days 
of effort

0OPTION 3

0 0

UI uplift Accessibility
audit

Days 
of effort

Content

0OPTION 1&2

5 2Days 
of effort

2OPTION 3

0 0

UI uplift Accessibility
audit

Days 
of effort

Content

0OPTION 1&2

1.5 1Days 
of effort

1OPTION 2

0 0

UI uplift Accessibility
audit

Days 
of effort

Content

0OPTION 1&2

1 1Days 
of effort

2OPTION 3

0 0

UI uplift Accessibility
audit

Days 
of effort

Content

0OPTION 1&2

1 2Days 
of effort

2OPTION 3

This is the mobile web browser 
view in an IAS account it 

supposed to show the the status 
of the installation seen on the 
next screen. this screenshot 

shows the error message when 
system is can't show the status. - 

John

This is the 
dashboard

Desktop - Dash using uplifted UI 
but legacy content

Mobile - Dash using uplifted UI 
but legacy content

Mobile - Dash using uplifted UI but 
legacy content with navigation 
expanded

Current legacy IAS Dashboard

PLease mock 
mobile and 

desktop views of 
this screen with UI
uplift (option 1-2).

This shows how 
navigation 
appears in 
Toolbox 4 
Desktop

This shows how navigation 
appears in Toolbox 4 

Mobile when expanded 
(Note the chevron is a 
display issue and each 
button should have the 

same icon seen in desktop)

Current Toolbox 4 Dashboard
Use these as reference for UI uplift

remove 
item 

(asim)

back- end 
only, 

remove 
(john)

back- end 
only, 

remove 
(john)

Success full
validation 

screen

reuse 
these 

screens

confirmation 
tick? ask 

caleb

work 
responsive 

way in 
tablet too

Please confirm 
the text colour 

and background 
colour provides 
enough contrast 
to meet WCAG

Ask john legal 
review, reach out to 
Chloe? Part of the 

regulatory team, do 
a shoulder check 

from them

LEGAL
?

Send a message 
to the regulatory 

team, add this 
miro link and 

explain if a 
session is needed

Color checker 
assessment says 

buttons don't 
comply with AAA, 

but do AA
CALEB + DAVE 

APPROVED

Spelling error with
oops?
(CZ)

Spelling error with
"temporary" 

(CZ)

"Verify" is spelt 
incorrectly 

(CZ)

Resend code 
NOT 

UNDERLINED
tell bavhik

Missing 
name in 
brackets Resend code 

NOT 
UNDERLINED

tell bavhik

Fix a bit the
underline 

of the 
CROSS

Missing
button?

Send code 
first then 
RESEND 
review

review 
sentence

to do: 
consolidate

DEV 
screens?

https://account.tpg.com.au/reset-password
https://account.tpg.com.au/reset-password
https://myaccount.tpg.com.au/check-usage
https://myaccount.tpg.com.au/check-usage
https://www.tpg.com.au/sites/tpg/files/doc/CIS-TPG-Mobile-SIM-Only-Plans.pdf
https://www.tpg.com.au/sites/tpg/files/doc/CIS-TPG-Mobile-SIM-Only-Plans.pdf
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